Accessibility and ADA

If you require accommodations because of a disability, please let
Registration know and an accommodation indicator will be provided to you
and (up to) one companion. Your companion must have their own valid
convention badge. Companion badges can be purchased on site. Please
do your best to keep your indicator visible as this helps our staff recognize
who may need additional accommodations.

During the convention, simply speak to any staff member and let them
know how they can assist you.

MileHiCon Accommodations

All panel rooms have wheelchair-accessible spaces; smaller rooms have
at least one such space, and larger rooms have multiple spaces.

Wheelchair-accessible spaces and additional ADA seating are generally
available on a first-come, first-served basis. Spaces will be marked with
signage to help ensure none of our other attendees take these spots by
accident. Once a panel begins, we don't want to disrupt the panelists by
playing musical chairs, so please try to arrive 10-15 minutes early to ensure
a better chance of obtaining accessible seating.

Large-scale versions of our convention map will be located at registration
and near the boardrooms.

Trained service animals are welcome in all areas, including sleeping
rooms, common areas, and convention spaces. Just a heads up for service
animal handlers: this Hotel is pet-friendly, so we have updated our pet
policy accordingly.



We have a quiet room for any attendees who need a sensory-friendly
space to decompress or simply wish to step away from the hustle and
bustle for a bit. It's the glassed-in conference room located within the
“‘Regency” on the second floor.

Additional reasonable accommodations not listed above will also be
provided on request. We may not be able to accommodate every aspect of
every disability, but we’ll make every effort to ensure you have the best
possible convention experience.

Accessible Hotel Rooms

Accessible guest rooms are available upon request. These rooms have
32" wide doorways and come with either an accessible bath with grab bars
or a roll-in shower with an adjustable shower wand. All accessible guest
rooms have an accessible route from public entrances.

Please Note: There is a limited number of these rooms available though,
so please plan accordingly.
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